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Co-operating with your Insurers
In the majority of cases, in those unfortunate
cases where you have received a claim or
circumstance, both we and your Insurers will be
on hand to assist in dealing with all aspects of
the matter.
As you will appreciate, as you will be in possession
of facts and information that won’t be readily
available to us or your Insurers, your help is required
to understand both the background to the claim and
how to deal with matters going forward. While this
seems like a fairly common-sense approach to
things, it is important to understand that this is not
only a reasonable expectation, but also a
requirement of the policy.

As stated previously, while the exact wording will
vary from Insurer to Insurers, most will contain
provisions along the following lines:
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However, the obligation can often go slightly further
and contain the following obligation:

As a condition precedent to the right
to be indemnified the Insured - … shall ensure that all documents that
may be relevant to all Claims and all
Circumstances that may give rise to a
Claim shall not be intentionally
destroyed or otherwise
intentionally disposed of.
In effect, the policy requires that you
provide Insurers with every assistance and make
sure that no documents relating the Claim are
intentionally destroyed.
What degree of assistance or co-operation that may
be required will vary from case to case based on the
facts of that particular claim, but can often include:

The Insured must promptly
provide to the Company full details
concerning any Claim and any
Circumstance and provide such
co-operation and assistance as the
Company and its representatives,
legal advisers or agents may
require.
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 Providing a copy of your file;
 Attending meetings to discuss the claim and the

conduct of any proceedings;
 Assisting in the preparation of any letters

responding to the claim.
We appreciate that this can often be time
consuming and may draw your attention away from
the business of actually supplying a service to your
clients. However, as you will be able to rely on the
advice and assistance of the Insurers, it is important
to realise that they need to be provided with all the
relevant information and input from you.
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Unfortunately, as with other clauses within the
policy, the failure to abide by these conditions can
have an adverse impact on the way Insurers respond
to the claim. Obviously, if they are not in possession
of all the necessary facts or you refuse to assist in
any other way, they would be unable to consider the
claim fully or prepare an appropriate response. As
this prejudices their position under the policy, the
failure to co-operate can leave Insurers with the
right to refuse the claim and this leaves you with
both the hassle of dealing with the claim as well as
the potential financial ramifications of defending the

matter on your own.
It is no-one’s intention that dealing with a claim
should take all your attention, we are living in a
commercial world and this is accepted by all parties.
As such, even the most of seemingly onerous
requests can be managed effectively and our Claims
& Risk Management team are on hand to assist.
However, the key element is to ensure that all
parties communicate effectively, and it important to
keep us updated should there be any difficulties
complying with Insurers requests.

If you would like to discuss the issues raised in this article or would like further information please contact
Darren or Joe.
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