
A SERIES OF ARTICLES THAT PROVIDE THE FUNDAMENTAL  

PRINCIPLES OF PROFESSIONAL INDEMNITY  INSURANCE 

BACK TO 

BASICS 
J³ NӃX `ÆXŷ $­-­°X³J «z Ç º| 

É­Ä³ .«´Ä³X³´ 

.«´Ä³J«NX Z­³ É­Ä³ ³X°ÄºJ♫­« 

#JN¦ º­ #J´ N´  ´ M³­Äz|º º­ É­Ä MÉ 



Co-operating with your Insurers  

In the majority of cases, in those unfortunate 

cases where you have received a claim or  

circumstance, both we and your Insurers will be 

on hand to assist in dealing with all aspects of 

the matter. 

 ´ É­Ä Ç ӃӃ J°°³XN JºXŵ J´ É­Ä Ç ӃӃ MX  « °­´´X´´ ­«

­Z ZJNº´ J«T  «Z­³ªJ ­« º|Jº Ç­«Żº MX ³XJT ӃÉ 

JÆJ ӃJMӃX º­ Ä´ ­³ É­Ä³ .«´Ä³X³´ŵ É­Ä³ |XӃ°  ´ ³X²Ä ³XT

º­ Ä«TX³´ºJ«T M­º| º|X MJN¦z³­Ä«T º­ º|X NӃJ ª J«T

|­Ç º­ TXJӃ Ç º| ªJÀX³´ z­ «z Z­³ÇJ³TŸ F| ӃX º| ´

´XXª´ Ӄ ¦X J ZJ ³ӃÉ N­ªª­«-´X«´X J°°³­JN| º­

º| «z´ŵ  º  ´  ª°­³ºJ«º º­ Ä«TX³´ºJ«T º|Jº º| ´  ´ «­º

­«ӃÉ J ³XJ´­«JMӃX XÈ°XNºJ ­«ŵ MÄº JӃ´­ J 

³X²Ä ³XªX«º ­Z º|X °­Ӄ NÉŸ 

 ´ ´ºJºXT °³XÆ ­Ä´ӃÉŵ Ç| ӃX º|X XÈJNº Ç­³T «z Ç ӃӃ

ÆJ³É Z³­ª .«´Ä³X³ º­ .«´Ä³X³´ŵ ª­´º Ç ӃӃ N­«ºJ « 

°³­Æ ´ ­«´ JӃ­«z º|X Z­ӃӃ­Ç «z Ӄ «X´ŷ 

 

 

The Insured must promptly  

provide to the Company full details 

concerning any Claim and any  

Circumstance and provide such  

co-operation and assistance as the 

Company and its representatives,  

legal advisers or agents may 

require. 

 

 

 

 

,­ÇXÆX³ŵ º|X ­MӃ zJ ­« NJ« ­xX« z­ ´Ӄ z|ºӃÉ ZÄ³º|X³

J«T N­«ºJ « º|X Z­ӃӃ­Ç «z ­MӃ zJ ­«ŷ 

 

As a condition precedent to the right 

to be indemnified the Insured - … - 

shall ensure that all documents that 

may be relevant to all Claims and all 

Circumstances that may give rise to a 

Claim shall not be intentionally  

destroyed or otherwise  

intentionally disposed of. 

 

.« X]XNºŵ º|X °­Ӄ NÉ ³X²Ä ³X´ º|Jº É­Ä

°³­Æ TX .«´Ä³X³´ Ç º| XÆX³É J´´ ´ºJ«NX J«T ªJ¦X

´Ä³X º|Jº «­ T­NÄªX«º´ ³XӃJ «z º|X $ӃJ ª J³X 

 «ºX« ­«JӃӃÉ TX´º³­ÉXTŸ 

F|Jº TXz³XX ­Z J´´ ´ºJ«NX ­³ N­-­°X³J ­« º|Jº ªJÉ

MX ³X²Ä ³XT Ç ӃӃ ÆJ³É Z³­ª NJ´X º­ NJ´X MJ´XT ­« º|X

ZJNº´ ­Z º|Jº °J³ NÄӃJ³ NӃJ ªŵ MÄº NJ« ­xX«  «NӃÄTXŷ 

¶ ;³­Æ T «z J N­°É ­Z É­Ä³ `ӃXŶ 

¶  ÀX«T «z ªXX «z´ º­ T ´NÄ´´ º|X NӃJ ª J«T º|X

N­«TÄNº ­Z J«É °³­NXXT «z´Ŷ 

¶  ´´ ´ «z  « º|X °³X°J³J ­« ­Z J«É ӃXÀX³´ 

³X´°­«T «z º­ º|X NӃJ ªŸ 

FX J°°³XN JºX º|Jº º| ´ NJ« ­xX« MX ªX 

N­«´Äª «z J«T ªJÉ T³JÇ É­Ä³ JÀX« ­« JÇJÉ Z³­ª

º|X MÄ´ «X´´ ­Z JNºÄJӃӃÉ ´Ä°°ӃÉ «z J ´X³Æ NX º­ É­Ä³

NӃ X«º´Ÿ ,­ÇXÆX³ŵ J´ É­Ä Ç ӃӃ MX JMӃX º­ ³XӃÉ ­« º|X

JTÆ NX J«T J´´ ´ºJ«NX ­Z º|X .«´Ä³X³´ŵ  º  ´  ª°­³ºJ«º

º­ ³XJӃ ´X º|Jº º|XÉ «XXT º­ MX °³­Æ TXT Ç º| JӃӃ º|X

³XӃXÆJ«º  «Z­³ªJ ­« J«T  «°Äº Z³­ª É­ÄŸ 

Co-operating with your 

Insurers  

ÇÇÇŸª-Z-ӃŸN­ŸÄ¦ 
>Xz ´ºX³XT  « («zӃJ«T 6­Ÿ ǏӅǎǓǓǍǍŸ 

>Xz ´ºX³XT 8iNXŷ #J³Ӄ­Ç ,­Ä´Xŵ 5 «´|ÄӃӃ ?º³XXºŵ 5J«N|X´ºX³ŵ 5ǎ ǐ&I 

5N;J³ӃJ«T * «« 2ºT  ´ JÄº|­³ ´XT J«T ³XzÄӃJºXT MÉ º|X * «J«N JӃ $­«TÄNº  Äº|­³ ºÉŸ 

#J³Ӄ­Ç ,­Ä´Xŵ 5 «´|ÄӃӃ ?º³XXºŵ 5J«N|X´ºX³ŵ 5ǎ ǐ&I 

Aŷ Ǎǎӄǎ Ǐǐӄ ǏǒǐǏ ƅ (ŷ  «Z­ƞª-Z-ӃŸN­ŸÄ¦ 



C«Z­³ºÄ«JºXӃÉŵ J´ Ç º| ­º|X³ NӃJÄ´X´ Ç º| « º|X 

°­Ӄ NÉŵ º|X ZJ ӃÄ³X º­ JM TX MÉ º|X´X N­«T  ­«´ NJ«

|JÆX J« JTÆX³´X  ª°JNº ­« º|X ÇJÉ .«´Ä³X³´ ³X´°­«T

º­ º|X NӃJ ªŸ 8MÆ ­Ä´ӃÉŵ  Z º|XÉ J³X «­º  « °­´´X´´ ­«

­Z JӃӃ º|X «XNX´´J³É ZJNº´ ­³ É­Ä ³XZÄ´X º­ J´´ ´º  «

J«É ­º|X³ ÇJÉŵ º|XÉ Ç­ÄӃT MX Ä«JMӃX º­ N­«´ TX³ º|X

NӃJ ª ZÄӃӃÉ ­³ °³X°J³X J« J°°³­°³ JºX ³X´°­«´XŸ  ´

º| ´ °³X¤ÄT NX´ º|X ³ °­´  ­« Ä«TX³ º|X °­Ӄ NÉŵ º|X

ZJ ӃÄ³X º­ N­-­°X³JºX NJ« ӃXJÆX .«´Ä³X³´ Ç º| º|X

³ z|º º­ ³XZÄ´X º|X NӃJ ª J«T º| ´ ӃXJÆX´ É­Ä Ç º|

M­º| º|X |J´´ӃX ­Z TXJӃ «z Ç º| º|X NӃJ ª J´ ÇXӃӃ J´

º|X °­ºX« JӃ `«J«N JӃ ³Jª `NJ ­«´ ­Z TXZX«T «z º|X

ªJÀX³ ­« É­Ä³ ­Ç«Ÿ 

.º  ´ «­-­«XŻ´  «ºX« ­« º|Jº TXJӃ «z Ç º| J NӃJ ª

´|­ÄӃT ºJ¦X JӃӃ É­Ä³ JÀX« ­«ŵ ÇX J³X Ӄ Æ «z  « J 

N­ªªX³N JӃ Ç­³ӃT J«T º| ´  ´ JNNX°ºXT MÉ JӃӃ °J³ X´Ÿ

 ´ ´ÄN|ŵ XÆX« º|X ª­´º ­Z ´XXª «zӃÉ ­«X³­Ä´ 

³X²ÄX´º´ NJ« MX ªJ«JzXT X]XN ÆXӃÉ J«T ­Ä³ $ӃJ ª´

Ɲ > ´¦ 5J«JzXªX«º ºXJª J³X ­« |J«T º­ J´´ ´ºŸ

,­ÇXÆX³ŵ º|X ¦XÉ XӃXªX«º  ´ º­ X«´Ä³X º|Jº JӃӃ 

°J³ X´ N­ªªÄ« NJºX X]XN ÆXӃÉŵ J«T  º  ª°­³ºJ«º º­

¦XX° Ä´ Ä°TJºXT ´|­ÄӃT º|X³X MX J«É T iNÄӃ X´

N­ª°ӃÉ «z Ç º| .«´Ä³X³´ ³X²ÄX´º´Ÿ 

Co-operating with your 

Insurers  

8Ä³ #JN¦ A­ #J´ N´ ´X³ X´ N­«´ ´º´ ­Z º|X Z­ӃӃ­Ç «z J³ NӃX´ŷ 

 

¶ $ӃJ ª´ 5JTX 

¶ ;³­ZX´´ ­«JӃ .«TXª« ºÉ .«´Ä³J«NXƊ³­Äz| zÄ TX 

¶ 6­ `NJ ­«´ 

¶ ?XÀӃXªX«º Ɲ .«´Ä³X³´  °°³­ÆJӃ 

¶ &ÄºÉ º­ $­­°X³JºX 

¶ & ´°ÄºX´ Ɲ º|X $­«º³­Ӄ $ӃJÄ´X 

¶ >X´X³ÆJ ­« ­Z > z|º´ 

 

H­Ä NJ« `«T º|X J³ NӃX´ ­« ­Ä³ ÇXM´ ºX 

ÇÇÇŸª-Z-ӃŸN­ŸÄ¦ƄMJN¦-º­-MJ´ N´ 

 

>Xz ´ºX³XT  « («zӃJ«T 6­Ÿ ǏӅǎǓǓǍǍŸ 

>Xz ´ºX³XT 8iNXŷ #J³Ӄ­Ç ,­Ä´Xŵ 5 «´|ÄӃӃ ?º³XXºŵ 5J«N|X´ºX³ŵ 5ǎ ǐ&I 

5N;J³ӃJ«T * «« 2ºT  ´ JÄº|­³ ´XT J«T ³XzÄӃJºXT MÉ º|X * «J«N JӃ $­«TÄNº  Äº|­³ ºÉŸ 

ÇÇÇŸª-Z-ӃŸN­ŸÄ¦ 
#J³Ӄ­Ç ,­Ä´Xŵ 5 «´|ÄӃӃ ?º³XXºŵ 5J«N|X´ºX³ŵ 5ǎ ǐ&I 

Aŷ Ǎǎӄǎ Ǐǐӄ ǏǒǐǏ ƅ (ŷ  «Z­ƞª-Z-ӃŸN­ŸÄ¦ 

0­X  ´° «JӃӃŵ 5J«JzX³ 

(ŷ ¤­XJƞª-Z-ӃŸN­ŸÄ¦ 

&ŷ Ǎǎӄǎ ǏǐǓ ǓǓǏǔ 

5ŷ ǍǓӅǓǏ ǒǍǎǔǒӄ 

.Z É­Ä Ç­ÄӃT Ӄ ¦X º­ T ´NÄ´´ º|X  ´´ÄX´ ³J ´XT  « º| ´ J³ NӃX ­³ Ç­ÄӃT Ӄ ¦X ZÄ³º|X³  «Z­³ªJ ­« °ӃXJ´X N­«ºJNº

&J³³X« ­³ 0­XŸ 

&J³³X« ,XÇ Àŵ 5J«JzX³ 

(ŷ TJ³³X«|ƞª-Z-ӃŸN­ŸÄ¦ 

&ŷ Ǎǎӄǎ ǏǐǓ ǓǓǑӅ 


